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Dear Hiring Manager,

I am an Information Systems graduate (GPA 4.51/5.00) and early-career IT Engineer focused on systems administration,
cybersecurity/GRC, automation, and software-backed troubleshooting. My experience spans internal IT support, Windows Server
and Active Directory, endpoint visibility, policy/compliance documentation, and full-stack projects, giving me a practical
foundation for early-career IT, systems, cybersecurity/GRC, and related technical roles.

In my IT work, I support company users and departments by resolving system, device, printing, scanning, email, software,
workflow, Windows/macOS, and network connectivity issues. I administer endpoints by joining PCs to the Windows domain,
deploying approved Windows and Microsoft application setups, and configuring user access for department workflows. At INFO
TECH - Alyaqut Co., I built Wazuh agent rollout automation through Group Policy Objects, improving endpoint visibility across
25+ domain-connected PCs, and support IT operations and GRC readiness through server-maintenance automation,
remote-support tooling evaluation, IT needs documentation, Odoo workflow support, cybersecurity requirement reviews, and
security/compliance documentation.

I also bring software development and data fluency that helps me understand technical environments beyond front-line
troubleshooting. During my software engineering internship and projects, I worked with ASP.NET Core Web API, Angular, SQL
Server, SSO, Postman, React Native, Node.js, PostgreSQL, REST APIs, Figma, AI APIs, and technical documentation. This
experience helps me communicate with technical stakeholders, document workflows, test APIs, and connect support, systems,
and application needs.

I would be glad to contribute as a dependable early-career technical professional who can support users, improve operational
reliability, document clearly, and keep learning across systems, security, and software environments. Thank you for your
consideration.

Sincerely,

Mohammed Omar Mohammed Alsamiti
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